MMPUJIOXEHUE Nel
K mpukasy ot 21.02.2023 Ne 28/2

HNHCTPYKIUA
O MOPSJIKE ¥ YCJIOBUSX OKA3ZAHUA CUTYAIITMOHHOM ITOMOIIA
HUHBA/IMIAM U IPYT'UM MAJIOMOBUJIBHBIM TPAKIAHAM

IIPU NOCEIEHUU KI'BIIOY «PEBPUXUHCKWH JUIENA
MNPO®ECCHUOHAJIBHOI'O OGPA30OBAHUS»

1. OBIIUE NOJOXEHUS

1.1 Hacrosimas Uuctpykuust pazpaboTtana B cooTBeTcTBUU ¢ DeiepabHbIM 3aKOHOM
oT 24.11.1995 Ne 181-®3 «O coumanbHON 3amurTe HHBaIUIOB B Poccuiickoit denepanumny,
®enepanpubiM 3akoHOM OT 01.12.2014 Ne 419-®3 «O BHeceHWM U3MEHEHH B OT/ACIIbHbBIC
3aKOHOJIaTeNbHbIe akThl Poccuiickoin deaepanuu 1o BompocaM COIMaIbHOM 3alUThl MHBAJIMJIOB
B cBA3M ¢ parupukauuern KonBeHimu o mnpaBax wuHBanuaoB», Csogom mpasun CII
59.13330.2012 «CHull 35-01- 2001. locTyrmHOCTb 3/1aHUI U COOPYKEHHH TSI MaTOMOOMIEHBIX
IPYII HACEJIEHUS», YTBEPKICHHBIX NMPUKa30M MUHUCTEPCTBA pEeruoHaIbHOTO pa3Butusi PO ot
27.12.2011 Ne 605, Meromuyeckumu pekoMeHmanusamMu OO1mepoccuiickoil 00IecCTBEHHON
opranuzarun «Bcepoccuiickoe 00mecTBo HHBATUAOBY «O MOTPEOHOCTSAX B MOMOIIH Pa3IAYHBIX
IPYIII UHBAJIUIOB MPU OKAa3aHUH YCIyT Ha 00BEKTaX COLMAIbHON HHPACTPYKTYPBI».

1.2. Hacrosimas WucTpykius paspaboTaHa B LeIsSX MOBBIIEHUS KadyecTBa U
JIOCTYITHOCTH YCHYT, MPEIO0CTABIISIEMBIX KI'BIIOY «»PebpuxuHCKUA JULen
po¢heCCHOHATBHOTO  00pa30BaHUS (mamee - VYupexaeHue), HWHBAIUIAM U JPYyTrUM

MaJOMOOMJIBHBIM ~ TpaXKJAaHaM, oOOecleueHus: OeCHpensaTCTBEHHOTO JIOMyCKa yKa3aHHBIX
KaTeropuil TpakIaH B 3JJaHUS U TIOMEIICHHS Y UpeXICHUs (J1aee - OOBEKTHI).

1.3. Hacrosimass MHCTpyKIMs OmpenenseT OTBETCTBEHHOCTh, (YHKIWH, MOPSIOK
neiictBuil B pabote YupexaeHus sl 00eCreueHHss MaKCUMAaIbHO YIOOHBIX YCJIOBHA B
peanu3ali MpaB TpakJaHaM U3 YHCIa TPaKIAaH C HapylleHUSMH (QYHKIHHA OTOpPHO-
JIBUTATENILHOTO amnmapaTa (B T.4. MHBaJIHMJOB-KOJSICOYHUKOB), JIFOJICH C HEJOCTAaTKaAMH 3pPEHHSI
(cmemblx W Cia0OBUIANIMX), JoAed ¢ naedekramu ciyxa (TIyXux U Ci1abOCibIIIAIIKX),
MaJIOMOOHIILHBIM TPaKJaHAM.

1.4. Wnctpykuus oOs3arenbHa K NPUMEHEHHIO BCEMH pPAaOOTHHKAMHU YUpeKAeHus,
OTBETCTBEHHBIMHM JIMLIAMU 32 OKAa3aHUE CUTYallMOHHONM IIOMOIIM MWHBAIUAAM W JIPYTUM
MaJIOMOOMJIBHBIM TpaXiaHaM IPH MOCEIIEHUN 00bEKTOB YupexaeHus (aajee - OTBETCTBEHHbIE
JIU1IA).

PaGoTHuku VYupexzaeHus moaiekar oO0sS3aTEIbHOMY O3HAKOMIIEHHIO C HACTOAIIEeH
HNHucTpyknuen.

1.5. B nensax nacrosiieit MTHCTpyKUIMH UCTIONB3YIOTCS CIEAYIOIINE TOHSITHS:

CUTYallMOHHAA TMMOMOMIb - TIOMOIb, OKa3blBa€MasA OTBCTCTBCHHBIM JIMIIOM HWHBAJINUAY U
ApYrum MaJIOMOOUJILHBIM TpaXxgaHaM B LEJIAX TPCOLJOJICHUA 6apLep0B, MPCIITCTBYOIIUX CMY
IoJIy4aThb YCIIYT', OKa3bIBACMbIC quemz{eHI/IeM HACCJICHUIO, HApaBHC C APYTUMU JIULIAMH,

MaJIOMOOUJILHBIE rpaXXJAaHe - Jinia ¢ OrpaHU4YCHHBIMHA BO3MOXKXHOCTAMU 300POBBA (nanee -
Jmna C OB3), JiMlia MCHCUOHHOI'O0 BO3pacTa, IrpaxJgaHe ¢ MaJOJICTHUMU ACTbMHU, B TOM YHUCIIC
HCIOJIB3YIOUEC ACTCKUC KOJISCKH, 6epeMeHHBIe JKCHINWHBI, OPYruc Jinia C¢ OTpaHUYCHHBIMU
CIIOCOOHOCTSAMHM HWJIM BO3MOMKHOCTSIMH CaMOCTOSITEIILHO nepeaABUraTbCda, OPUCHTHUPOBATHCH,




00mIaTeCs, BBIHY)KJICHHBIE B CHJY YCTOMYMBOTO WJIM BPEMEHHOTO (DU3MYECKOrO HeI0CTaTKa
WCIIOJIB30BATh JJISl CBOETO NEPEIBIKCHUSI HEOOXOIUMBIE CPENICTBA, MPHUCIIOCOOICHUS U (WIIH)
co0aK-TIPOBOJHUKOB.

WHble noHaTusa B HacTtosAued MHCTpykuMKM MCHOIb3yIOTCS B TEX )K€ 3HAYEHMSIX, YTO U B
HOPMAaTUBHBIX aKTaX, YKa3aHHbIX B ITyHKTe 1.1 HacTosued MHcTpykumu.

2. OPI'AHU3AIIUA PABOTHI C UTHBAJIMAAMHU U MAJTOMOBUWJIBHBIMH
I'PAXKIAHAMMU ITPU NIOCEIEHUU OB BEKTOB YUPEXJIEHUSA

2.1. B mensx oGecrieueHus: OecrpensiTCTBEHHOTO JIOCTyNa Ha OOBEKTH Y UPEKICHUS
WHBAINAJOB U JIPYIHX MaJOMOOWIBHBIX TPaXIaH, YUpeKICHHEM O0ECIeuMBAIOTCS YCIOBHS B
COOTBETCTBMM €  TpeOOBaHHMSAMH, YCTAHOBICHHBIMH  3aKOHOJATEIbHBIMH ¥  WHBIMHU
HOPMaTHBHBIMH ITPABOBBIMHU aKTAMHU.

2.2. OTBeTCTBEHHBIE JIHIIa 32 OKAa3aHNWE CUTYAallMOHHON MOMOIIY UHBAJIUJAM U APYTrUM
MaJOMOOMIIBHBIM I'paXKaHaM Ha3HAYaroTCs MPUKA30M PYKOBOJIUTENS Y UpexkIeHNUS.

2.3. [Ipn HaxoXAeHUH MHBAIMJIA UM MAJOMOOMIIBHOTO IpaXKJaHUHA Ha TEPPUTOPUH,
B MIOMEIIEHUAX YUPEKICHUS EMY OKa3bIBACTCS CUTYAllMOHHAS TIOMOIIb:
IIPU BXOJIE€ Y BBIXO/JIE U3 3/1aHMS;
IIpY NIEPEMEILICHUH BHYTPH 3/1aHUs, IIPU MOIbEME U CITYCKE C JIECTHUIIBL;
B rapziepo0e - IoMOoYb pa3feThCsl U OAEThCS.

2.4, PykoBomutens VYupexnaeHus, paOOTHUKH YUpPEXKACHHS TPH OCYIIECTBICHUU
JOJDKHOCTHBIX 00s3aHHOCTEH, B TOM YHCJIE TIPH OpraHU3aIlii JIUYHOTO NMpHUeMa WHBAIUIOB WU
JIPYTUX MaJIOMOOWIIBHBIX TPaKAaH, TOJDKHBI COOM0aaTh TpeOoBanus HacTosmend MHCTpyKIun, a
Takke Meroaudyeckue pexkoMeHganuu «O TMOTPEOHOCTAX B TOMOIINMA PA3IUYHBIX TPYIII
WHBAIMJIOB TPH  OKa3aHWM YCIYr Ha OOBEKTaX CONMAILHOW  WHOPACTPYKTYPHI»
O6mepoccuiickoii 001ecTBeHHOM opranm3aiueit «Bceepoccuiickoe 00ecTBo HHBATUIOBY.

3. CONMPOBOKJAEHUE UHBAJIMI0B U MAJIOMOBHWJILHBIX TPAKJIAH
TP NIOCEINEHUHU OB BEKTOB YYPEXJIEHUS

3.1. JleicTBUS COTpyIHUKA B YUPEXKJIECHUU IMPU OKA3aHWU CUTYallMOHHOM MOMOIIU
WHBAJUAY WU MAJIOMOOUIBHOMY IPaKJaHUHY:

3.1.1 Ilpu oO6pamennn mo tenedony aui ¢ OB3 100 BBISBICHHM IOCETUTENS C
OTpaHHYEHUEM TMEPEABIKEHUS (Ha KOJISICKE, KOCTBUISX, C TPOCTHIO), B TOM UUCIIE IO MOHUTOPY
BUJICOHAOIOICHNUS, BEIXOAUT HA YIIUILY, OTKPBIBAET BXOJIHBIEC IBEPH.

3.1.2. OxasblBaeT MOMOIIb PH BXOJIE B 3[aHNE YUPEKIEHUS.

3.1.3. Vrounser, B Kakoii NOMOIIM HYXJA€TCd MHBAIMA MIM MAaJOMOOMIbHBIH
IpaKJIaHUH, 1IEeJIb TIOCCIICHUS Y UPSIKICHHUS.

314 C006maeT OTBCTCTBCHHOMY JIMIY 3a OKa3aHUC CHTy&HHOHHOfI nmomMomu o
ITOCCIICHU N y‘-Ipe)KI[eHI/IH HHBAJIXIOM HIIH MaJIOMO OUJIEHBIM rpa)kKIaHuHOM C OT'paHUYCHHEM
NEpCABUKCHU.

3.1.5. Jlo npuOBITHS OTBETCTBEHHOIrO JHMIA 3a OKAa3aHME CHTYAl[MOHHOH IOMOIIM
COTPYZIHUK BaxThl HAIMIPABJIsET MHBAIM/IA MIIM MAIOMOOUIIBHOTO IPayKAaHWHA K MECTY OKUIAHUS
1 00ecreynBaeT ero CONpOBOXKACHUE 0 MECTa 0XKUJaHUS CIEIYIOIIMMU METOAAMU:

UHBAIUAY C HapylIEHHEM cilyXa JIaJOHbK YKa3blBaeTCd HAa MECTO OKHUJIAHUS
(mpurIamaromui KecT) U NpeIaracTcs CecTh;

MHBAIUAY C HAPYLIEHUEM 3pEHUs CHaydaja JaeTcsi BO3MOXKHOCTb COPUEHTHPOBATHCS B
npocTpaHcTBe. HeoOX0qMMO NPUKOCHYTBCS K €ro IUledy MM pyKe, MPEeAOXKUTh MPONTH K
MECTY OXXMJaHMs, CONMPOBOXAAs ABMXKEHHE WM MOAJCPKKOW MHBAIMAA 32 JIOKOTBH/PYKY, WU



HaIpaBJISATh €ro cJIoBaMu (HEMHOTO JIEBEeE, MPaBee).

3.2 JleficTBHsI OTBETCTBEHHOI'O JIMIIA MPH OKAa3aHUH CHTYAI[MOHHOM MOMOIIM WHBAIUIY WIH
MaJIOMOOHIBHOMY T'paKIaHUHY:

3.2.1. Tlpu BcTpede ¢ MHBAIMAOM MM MAIOMOOWIBLHBIM TPaXkIaHUHOM OTBETCTBEHHOE
JIMIIO 32 OKAa3aHUE CUTYAIIMOHHOW MOMOIIHU JIOJDKHO:

a) COOOIHTh CBOIO (aMWIHIO, HMS, OTYECTBO, 3aHMMAECMYIO JOJDKHOCTh H
BBISICHUTB, 10 KaAKOMY BOIIPOCY OOpaTmiics TpakIaHWH, paccka3aTb 00 OCOOCHHOCTSX 3aHUs
VYapexxaeHus, B TOM YHCIE€ O KOJIMYECTBE ATaXKeW, HAIW4YMu JHU(TOB, MOpPYYHEH, APYrux
MIPUCTIOCOONICHUH W yCTPOWCTB ISl WHBAJIWAOB TPUMEHHTEIBHO K €ro (pyHKIHMOHAIBHBIM
OTPaHUYCHUSM, PACTIOJOKEHUN CAHUTAPHBIX KOMHAT, BOBMOKHBIX MPEMATCTBHX (Oapbhepax) Ha
yTH U T.JL.;

0) COOOIIUTh O MECTax pAacCHoJIOKEHUSI JIOJDKHOCTHBIX JIMI, CIEIHAIMCTOB
VYapexxaeHus, K KOTOPBIM MPHIIEN TPaXXTaHUH, ¥ MECTaX UX PACIIOJIOXKEHHS B 3/IaHUH, B KAKOM
Ka0MHeTe M K KOMY OOpaTHTbCA TIO BOIMpPOCaM, KOTOPbIE MOTYT BO3HHUKHYTH B XOJIE
MIPEOCTABICHUS YCITYTH.

3.2.2. Tlpu conpoBOXKIEHWU HHBAIMIA WIM MaJOMOOMJIBHOTO TPaKJIaHMHA K MECTY
mpreMa OTBETCTBEHHOE JIMIIO 32 OKa3aHWE CHTYAllMOHHOW TIOMOIIM JIOJDKHO COOJIO/IaTh
CIIEAYIOIINE HOPMBI:

a) UWHBAIMIY C HapylIeHHEeM clyxa, IHpelaraercss cienoBaTh 3a coboi. CroBa
COTIPOBOKJIAIOTCS TOCTYITHBIMU M TIOHSATHBIMH JK€CTaMHU. YKa3aTh PYKOW MECTO, KyJa OH MOXKET
MIPHUCECTb;

0) WHBaIMAY C HApYIICHHEM 3pEHUS HEOOXOJAMMO MPEUIOKUTH IMOMOIIb IO
COMPOBOXKJCHHUIO, MOCTaBUTh €ro B H3BECTHOCTh O HAJIWYMM Ha OOBEKTEe YUpeKIeHUs
nH(OPMALMOHHBIX TabJMYeK, HW3rOTOBJEHHBIX C HcHojib3oBaHueM Impudra bpains. s
OpHEHTAIINH JIMIA C HApYIICHUEM 3pEHUs B 3JaHUU Y UPEKICHHS] HEOOXOIMMO KPaTKO OMHUCATh
MECTOHAXO0XKJICHHE, XapaKTepHU30BaTh PACCTOSTHUE JI0 ONpeAEICHHBIX MPEIMETOB, CBOEBPEMEHHO
MpenyNnpeauTh O MPENSATCTBUAX: CTYNEHAX, HU3KUX MPUTOJIOKAX, TpyOax u T.m. [lpennoxuts
He3psYeMy caMoMy BbIOpaTh, C KaKOil CTOPOHBI eMy yJI0OHO UATH (OOBIYHO ATO CBOOOAHAS OT
TPOCTU CTOPOHA), IPU MEPEIBUKEHUH MOIepKUBATh ero pykoi. [lpu crycke win noabeme o
CTYNEHbKaM BECTH HE3pSAYero MEepHeHIuKYIIpHO K HUM M 00s3aTeiabHO MOKa3aTh Iepuia.
[Ipoxons nBepHu WK y3KUE MPOXOJbl, BCEra UATH BIEPEAU, PYKOW HaIpaBiisisl MHBAIMWIA Tak,
yTOOBl OH IIEN cieAoM. B mMecre mpuema, HE0OXOOMMO MMOJABECTH HHBAIUAA K CTYIy H
HaIMpaBUTh €0 PYKY Ha CIIUHKY CTYJa;

B) OpUeM WHBaUAAa WIM MaJOMOOWJIBHOTO TpaXkJaHWHA, HCIBITHIBAIOIIETO
TPYOHOCTU TPU MEPEABMKEHUU OCYIIECTBIISETCS B XOJUIE JIMOO MHOM MOMEIICHUH Ha TEPBOM
staxke. [lpu compoBOXIEHUHM mMpeiiaraeTcs HeoOXoauMasi MOMOIlb, KOTOpass MOXKET ObITh
OKa3aHa MpU MEPeBIKEHUU TI0 3/IaHUI0. 3allpelaeTcsl MpUKacaTbCs K MHBATUIHON KOJISICKE U
MEHSTh €€ MECTOIOJIOKEeHHEe 0e3 coracus WHBAJINAa WM MaJOMOOWIBHOTO TpaxaaHuHa. [lpu
OTKPBITHH TSDKENBIX JIBEPEH, MPU MEPEIBMKEHUH IO MAPKETy UM KOBPAM C UIMHHBIM BOPCOM
PEKOMEHJyeTCcs NPEVIOKUTh TOMOIIb HWHBAIUAY WIM MAJIOMOOMIBHOMY TpakKIaHUHY,
MOJIB3YIOIEMYCSl HMHBAIMIHONW KOJSICKOM WM KOCThUIIMM. Heo0xoauMo NOMHHTB, 4YTO
MHBAJINJHBIE KOJISICKM OBICTPO HAaOMpAIOT CKOPOCTb, M HEOXXHUJAHHBIE DPE3KHE IOBOPOTHI U
TOJIYKH MOTYT MPHUBECTU K MOTEPE PABHOBECHS U ONPOKHJIBIBAHUIO MHBAIMIHON KOJsICKH. Eciu
CYIIECTBYIOT ~apXUTEKTypHble Oapbepbl, HEOOXOJUMO TMpEeAYNpPEeuTh HHBAIMAA MU
MaJIOMOOMJIBHOTO TpaKJaHWHA 00 MX HaJMYUH, YTOOBl YKa3aHHOE JIMIO0 MMEJIO BO3MOKHOCTh
MPUHUMATh PELICHHUs O TPAEKTOPUH JIBUKEHHUS 3apaHee;

T) WHBAINUIY C HAPYIICHUSIMHU MHTEIUIEKTa MIPeJlaraercs clieloBaTh 3a CO00H, nepen
HUM OTKpBIBAeTCs JABEPh, U NPEJIaraeTcs 3aHATh MECTO MOCETUTEIIS.

323 B oTHomeHMu Ul II€HCHOHHOTO BO3pacTa, rpaxaad ¢ MaJJOJICTHUMHU JICTbMHU, B
TOM YHCJIC UCIIOJB3YIOIIHUM JACTCKUEC KOJISICKU, OTBETCTBCHHOC JIMIO 34 OKA3aHUC CHTy&I.IHOHHOfI



MOMOIIM JIOJDKHO YTOYHHUTH Y TakUX JIMI, B KaKOH IMOMOIIM OHHM HYXKIAIOTCA B LEJSIX
OecrpensITCTBEHHOTO M KOM(MOPTHOTO TIOCEIICHUST YUPEXKJICHUS U IPU HEOOXOAUMOCTH 0Ka3aTh
TpeOyeMyIo MOMOIIIb.

3.2.4. Tlo OKOHYAaHMM NPENOCTABICHHS YCIyrH (IpUeMa) OTBETCTBEHHOE JHMIO 32
OKa3aHHE CUTYallMOHHON MOMOIIM IMOMOTAeT WHBAIHMIY WJIM MAJIOMOOHIBHOMY TPaKIaHUHY
BBIMTH (BbI€XaTh) U3 KaOMHETa (IOMEILIEHNS), OTKPBIBAET JBEPH, COIPOBOKIAET I'PaKJIaHUHA 10
BBIX0/1a M3 3/1aHUS U IOMOTAET MOKUHYTh Y UpPEKICHHE.

4. OBIIUE MMPABUJIA DTUKETA IIPU OBIIIEHUU C UHBAJIUJAMMU
N JIMIJAMMU C OB3

4.1. [Ipn nocemennn Yupexaenuss uHBaiugamu u juuamu ¢ OB3 pabGotHukxam
VYupexneHus HE00X0AUMO coO0aaTh OOLIME MpaBWIa 3TUKETa IMPU OOIIEHUU C YKa3aHHBIMU
JUIIAMA B 3aBUCIMOCTH OT KOHKPETHOW CHTYyaIlUH:

4.1.1. Tlpu pasrosope ¢ wumHBamuaoM wwiM nuuoM ¢ OB3 oOpamarbes crieayer
HETIOCPEJICTBEHHO K HEMY, a HE K COTPOBOXK/IAIOIIEMY, KOTOPBI MPUCYTCTBYET MPH Pa3TOBOPE.
[Tpu 3HakomMcTBE ¢ MHBAIUIOM Win TulioM ¢ OB3 pekoMeHayeTcs okKaTh eMy PYKY.

4.1.2. Tlpu BcTpede co CIENbIM WM CIa00BHAAIIMM JIMIIOM, HEOOXOUMO Ha3BaTh ceOs
U JIpyrux MpHUCYTCTBYyromMX Jtoaei. [lpu mpomenenun oOmiel Oecenpl cienyeT MOSCHATH, K
KOMY B JIaHHBIA MOMEHT 00OpaIlieH pa3roBop, U Ha3bIBaTh ceOsl.

4.1.3. Ecmu wmmBamuay wiu juny ¢ OB3 npeanaraercd HOMOIb, PEKOMEHIYETCS
MOJIOKJAaTh, TIOKAa YKa3aHHOE JIMI0 €€ MPUMET WM OTKAXETCS OT IOMOINM, a B Ciydae
MOJIOKUTETTFHOTO OTBETA CIIPOCUTH, UTO U KaK JIeNaTh JUIs OKa3aHUsI TOMOIIH.

4.1.4. Tlpm pasrosope ¢ uHBaIUAOM WM JUIOM ¢ OB3, UCOBITHIBAIOIUM TPYIHOCTH B
oOuieHn, HEoOXOAMMO BHUMATENbHO CIyIIaTh €ro, ObITh TEPHENUMBBIM M KAaTh, KOrJa
yYKa3aHHOE JIUILIO CAMOCTOSITEIbHO 3aKOHUUT (pa3zy.

4.1.5. Tlpm oOWEHUM C JIMIOM C HApPYUIEHHIMH OINOPHO-ABHMIATENILHOTO ammapara,
MOJIb3YIOLIUMCSl MHBIUTHOW KOJISICKOM WJIM KOCTBUISIMH, pacrojaraTbCs CleIyeT Ha OJHOM
3pUTENIBHOM YPOBHE UJIU Cpa3y B Hayaje pa3roBopa CecTh MPSIMO HEepe]] HUM.

4.1.6. TIlpu pasropope ¢ wuHBaIugoM uin JunoM c¢ OB3 ¢ runepkuHesamu
(marosoruyeckre BHE3AHO BO3HUKAIOIIKME HEMPOU3BOJIbHBIC ABM)KCHUS B Pa3IMYHBIX TpyHIax
MBIIIIIL) HE IOMYCKAETCsl pearupoBaTh Ha HEMIPOU3BOJIbHBIEC IBMKCHUSI YKA3aHHOTO JIUILIA.

4.1.7. Tlpu oOLIEHUH C JUIIOM, UMEIOMIUM HAPyIIEHHE CIyXa, HEOOXOIMMO HPHBIIEYb
BHMMAaHHE YyKa3aHHOTO JMIa IBW)XKEHHEM pykd. B mporecce auanora ¢ yka3aHHBIM JIULIOM
PEKOMEHAYETCSI CMOTPETh MPSAMO B IJ1a3a, TOBOPUTH MAaKCUMAIbHO YETKO, BHATHO MPOU3HOCHUTH
OKOHYAHUS CIIOB, MPEJIOTU U MECTOMMEHHUSI.

5. OPTAHU3ALUS TUYHOT'O IPUEMA UHBAJIUI0B

5.1 Opranuzanys JUYHOTO NpHeMa HHBAJIMAA C HAPYIIEHHUEM CITyXa.

5.1.1. Jna npusnevyenus BHMMaHWs HEOOXOJIMMO Ha3BaTh HMHBAIMAA O WMEHH H
OTUYECTBY, a, B Clydac OTCYTCTBHUSl PEaKLUH, CleTKa MPUKOCHYTHCS K €r0 pyKe WIHM IPUBIIECYb
BHHUMAHHUE KECTOM PYKH.

5.1.2. B cnydae cnoxHOCTEl C YCTHBIM OOIIEHHEM IIPEJIaraeTcsi BECTH AMAIOr B
MUCHbMEHHOM BHJIE.

5.1.3. B mporecce auasnora ¢ JMIIOM C HapYNIEHHEM CIIyXa CIIEyeT CMOTPETh IIPSAMO Ha
Hero. He 3areMHATH sMIO, HE 3aropa)kuBaTh €ro pyKaMH, BOJIOCAMH WM KaKUMU-TO
npeaMeramu. JIumo ¢ HapylmieHMeM ciiyXa JOJDKHO MMETh BO3MOYKHOCTb CJIEIUTH 32
BBIpa)KEHUEM JIUIla coOeceTHHUKA.

5.1.4. Tlpu oOuieHnr rOBOPHUTH CIIEAYET MAKCUMAJILHO YETKO, apTUKYJIMPYs ¥ 3aMEJUIss



CBOW TEMII PEYd, BHATHO MPOM3HOCHTh OKOHYAHUS CJIOB, NPEIIOTH M MECTOMMEHUS, TaK Kak
JaHHas TpYIIa JHWI WUCIBITBIBACT 3HAYMTENILHBIC 3aTPYAHCHHS B BOCHPHUSITHU OTACIBHBIX
3BYKOB. B amanore mcrosp30BaTh HpoCThie (pazbl W KM30eraTth HECYIIECTBEHHBIX CIOB, HpU
HeoOxouMocTH Tiepedpa3upoBaTh COOOIIEHUE C HCIIOIB30BAaHUEM 00JIee MPOCTHIX CHHOHUMOB,
eciii coOeCceIHUK He TIOHUT HH(POPMALHIO.

Ecnmu cotpynHuk coobmaer nHPOpMAIUIO, KOTOpasi BKIIOYACT B CeOS CIIOKHBIN TEPMUH,
PEKOMEHIyeTCs Ui BOCHPHUATHS JIMIIOM C HapyIICHHWEM cllyXa HalucaTh €€, WIH JOHECTH
JOOBIM IPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA ObIJIa TOYHO TOHSATA.

5.1.5. Tlpu pabore ¢ naHHO TIpynmoil JHMI BO3MOKHO HCIIOJIB30BaTh SI3BIK JKECTOB,
BBIpQ)KCHUE JIMLA W TEJOJBWKEHUS ISl TOSCHEHHS CMBICTIa CKasaHHOro. Ecim oOuienue
MPOUCXOTUT dYepe3 CypAONEepeBOAYNKAa, HEOOXOJMMO O00pamaThCsi HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K MIEPEBOTUHKY.

5.1.6. TIpu BO3HMKHOBEHMH HEOOXOJAMMOCTH O3HAKOMIICHHS C JIOKYMEHTAMH,
NPE0CTABISIEMbIMI HHBAIUIOM, JIHIO, OCYIISCTBIISIONICE MPUEM, KOMMEHTUPYET JOKYMEHTBI,
KOTOpPbIC HYXHBI JJISi PEHICHUS BOINPOCA, CBS3aHHOTO C JIMYHBIM OOpalieHMeM HHBanuaa. B
cllydae TpeJI0CTaBICHHS HETIOJIHOTO KOMIUIEKTa IOKYMEHTOB, JIUIO, OCYIECTBIISIONIEE ITPHEM, B
MUCHbMEHHOM BHJIE COOOIIACT WHBATMAY IEPEUSHb HEJOCTAOIINX JOKYMEHTOB.

5.1.7. Heobxoaumo coGmozath oOIIMe >THYECKHE HOPMBEI OOLIEHHS ¢ WHBAIUIOM,
UMEIOIAM HapylleHue ciyxa. He ykaspiBaeTcs Ha TpaMMaTW4ecKHe OIIMOKH, HE JeIaroTCs
3aME€4aHMs 10 YCTHOM peuu.

5.2. Opranu3anys JHYHOTO MpUeMa HHBATUIA ¢ HApYIIICHHEM 3pEHUSI.

5.2.1. TIpu obuieHHH HEOOXOJMMO YUYUTHIBATH HOCTOSIHHYIO HEOOXOJAUMOCTh MHBAIIM/A
B OpPHCHTAIlMM B IPOCTPAHCTBE. ECIW JMI0, OCYIIECTBIAIONICE IMPHEM, IEPEMEIIAeTCs I10
KaOWHETY WM MOKUIAET €ro - CBOM JICHCTBHUS CONMPOBOXKIACT royiocoM. Eciu B X0j€ JTUIHOTO
MpreMa BO3HHMKIIA HEOOXOTUMOCTh TMPHUIIANICHHUS JPYIHX PAOOTHHKOB YUPEKICHHS, HYKHO
MIPEJICTAaBUTh UX U JaTh UM BO3MOXKHOCTh BBIPA3UTh TOJIOCOM CBOE IMPUCYTCTBUE.

5.2.2. Tlpu BO3ZHUMKHOBEHHM HEOOXOJIMMOCTH O3HAKOMJIEHHMS C JOKyMEHTaMH,
MPEIOCTARISICMBIMU MHBAJIMJIOM, HE HapyIIaeTcss MOPSAIOK MX pacrosioxeHus. HeoOxomumo
KOMMEHTHPOBATh CBOM JICHCTBHS M Ha3blBaTh JOKYMEHTBI, KOTOPBIC HYXHBI JUISI PEIICHUS
BOIIPOCA, CBA3AHHOTO C JUYHBIM OoOpalleHueM HHBaIHIA. B ciydae mperocTaBiIeHUs] HEMOIHOTO
KOMILJICKTa JIOKYMEHTOB HEOOXOJUMO COOOIIMTh B IHCBMEHHOM BHAEe HWHMOPMALHIO O
HEJOCTAIONIUX JOKYMEHTaX, a TakXke, M0 Mpoch0e MHBAIWIA, 3alucaTh WHPOPMAIUIO HA €ro
TUKTO(DOH.

5.2.3. B ciyuae HeoOXOAMMOCTM TOANMCH MHBAIMAA Ha JOKYMEHTE JIHMIIO,
OCYIIECTBISIIOIIECE TPUEM, YHUTAET €ro, yOeXJaeTcsi B TOHATUU WHBAIHMIOM H3JI0KEHHOU
nHpOpMAIINH, a TAKKE TPeJIaraeT OMOIIb B MOIHCAHUHU JOKYMEHTA - paclojiaraeT JOKYMEHT
M0JI aKTUBHYIO PYKY, HANpaBiseT YKa3aTeNbHBIM Tajel] 3TOH PyKH B MECTO, TJE JOJDKHA
HA4aThCsl ITOIINCH.

5.2.4. HeobxoauMo cob6mofaTh OOIIHME STHYECKHE HOPMbI OOLIEHHMS C WHBAIMIOM,
HMMEIOIIUM HapyIIeHUe 3peHus, - U30eraTh U3IHILIHEH KECTUKYISIINH, B ClTydae HE0OX0MMOCTH
YTeHHUs] JOKYMEHTa MpeAyNpeauTh O Haudaje NeHCTBHs, O0OECHeYuTh OTCYTCTBHE IIYMOBBIX
SBJICHUN B KaOWHeTe (OTKJIIOUUTH WU MaKCHMAallbHO CHU3UTh TPOMKOCTh CUTHAJIOB Telie(hOHOB,
HaxOJIAIINUXCS B KAOMHETE).

5.3. Opranu3anys JMYHOTO NpHeMa HHBAIUAA C UHTEIUIEKTYaJIbHBIMU HAPYIIEHUSMHU.

5.3.1. Tlpu oOmEeHMH HEOOXOAMMO HCIIOJIB30BaTh KOHKPETHBIE (DOPMYJIUPOBKH,
U3JI0KEHHBIE IOCTYITHBIM M MOHATHBIM SI3IKOM. Peub opKHA OBITH CIIOKOMHOM, 6e3 KojeOaHuit
TeMOpa ¥ CKOPOCTH U3J0keHus: nHpopmarmu. [Ipu BO3MOXXHOCTH ycTHas HHGOpMAIM T0JDKHA
COIPOBOKJATHCS WITIOCTPATUBHBIMU WJIM TUCbMEHHBIMU MaTepUaTaMu.

5.3.2. 3ampemaercs mnepeOHMBaTh, MONPABIATH NAHHOE JULIO M (MIM) JOTOBApMBATH



¢pa3y 3a HUM. ['OBOpHUTH CIIEAYeT TOJBKO TOT/A, KOTJa COOCCETHUK 3aKOHUMI (POPMYIMPOBATH
CBOIO MBICITb.

5.3.3. TIlpu pasroBope peKOMEHIYETCS CMOTPETh B JIMLO COOECEIHHKY, MOIIEPKUBATH
BU3YaJIbHBI KOHTAakT. B Oecexe crapaThcs 3a7aBaTh BOIPOCH, KOTOPHIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KWBKA TOJIOBBI, TIOATBEPKIAIOIINX, YTO WH(OPMAIIHS BOCIIPHUHSITA M OCMBICICHHA.
B cityuae, ecnu (hpasza He IOHATHA, PEKOMEHTyeTCS TIOMPOCUTH COOECEHNKA TOBTOPUTH €€.

5.3.4. HeoOxogumMo He JONyCKaTh YCKOPEHHE pasroBopa, TaK KakK JIMIY C
MHTEIUICKTYaJbHBIMU ~ HapyIICHUSIMH TpeOyeTrcs Ooibliee KOJMYECTBO BPEMEHH  JUIS
(dopmupoBanus BeIcKa3biBaHHs. CienyeT OBITh TOTOBBIM K TOMY, YTO PasrOBOpP C YKa3aHHBIM
JUIOM 3ailmer Oosiblie BpeMeHu. llpu BO3HUKHOBEHMH ©IpoOJEM B YCTHOM OOIIEHUU
HEOOXO0IMMO TPEUIOKUTh HCIHOJIb30BaTh JpPyroil cmoco® oOuieHus (Hampumep, HamucaTh,
HareyaTaTh).

5.3.5. HeobxomuMo coOmogaTh OOIIME THYECKHE HOPMBI OOIIECHUS C HHBATUIOM,
MMEIOIIMM HHTEJUICKTYaIbHbIE HapylieHus. He yka3piBaeTcsi Ha TpaMMAaTHYeCKUEe OITUOKH, HE
JeTAr0TCS 3aMeYaHus o YCTHOM peun.
5.4. Tlo 3aBepuIEHHIO JHMYHOTO IIPHEMA, JMIO OCYIIECTBISIONIEE MPUEM, NpPHUTIIAIIACT
OTBETCTBEHHOE JIMIIO 32 OKa3aHHE CUTYAIIMOHHOHW IMOMOIIH ISl COMTPOBOKACHUSI MHBAJIH/IA FITH
MaJOMOOMIIBHOTO TpaKJaHUHA JI0 BBIXOJa U3 34aHUs (TEPPUTOPHH) YUpEKIECHUS.

6. BAKJIIOYUTEJIbHBIE MMOJIOKEHUSA

6.1. OrBercrBeHHOE MO 3a OKa3aHME CUTYalMOHHOW IOMOIIM HMMEET IIPaBo
CaMOCTOSITCIIFHO B paMKax CBOCH KOMIICTCHIIMU NPUHUMATh PEIICHHS O BHJAX U Criocobax
CUTYallMOHHOHM MOMOIIY WHBAJIHIAM U IPYTUM MaJIOMOOMIEHBIM IpaX/JIaHaM B 3aBUCHMOCTH OT
00CTOSATENHCTB c y4eTOM TpeOOoBaHMI HacTosIIEeH WNHcTpykimm.
6.2. PaboTHHKH YupexkIeHHs HECYT yCTAaHOBJICHHYIO 3aKOHOJATEILCTBOM OTBETCTBEHHOCTH, B
TOM YHCJIEC AUCHHUILUTMHAPHYIO OTBETCTBEHHOCTh 3a HECOONIOZCHHWE MO0 HEeHaJyIexKalee
cobOmoienne 00s13aHHOCTEH, YCTAaHOBJICHHBIX HacTosmed WHCTpykumer, Tpu TMOCeneHUur
YapexaeHus WHBAIUIAM " JIPYTUM MaJIOMO OMITbHBIMH rpaxkJIaHaAMH.
6.3. CoTpymHUKH BaxThl 00s3aHBI COOMIOAATh TPeOOBAaHUS, YCTAHOBJICHHBIC HACTOSIICH
Wuctpykuueii. Hecobmronenue mmbo HeHayiexkaiee cooroieHue TpeOoBaH A, YCTAHOBICHHBIX
Hactosimeld VHCTpyKImen, COTpYIHMKAMH BaXThl SIBJSICTCS HEHAJICKAIIMM HCIIOJHECHHEM
YCIIOBHH JIOTOBOpa W BJIEYEeT 32 COOOW OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBHSIMH
3aKITFOYEHHOTO JIOTOBOPA.



